
Buy & Get Rewarded Campaign  

Dear All,  

We are rolling out the Buy & Get Rewarded Campaign on the 10th October 2024 to 31st January 
2025. 

Please refer to the below Campaign Flyer and Campaign Terms & Conditions: 

 



TERMS AND CONDITIONS 

1. This “Buy & Get Rewarded” Campaign (“Campaign”) is organized by The Pacific Insurance 
Berhad, Registration No. 198201011878 (91603K) (“Pacific Insurance”). 

2. This Campaign runs from 10th October 2024 to 31st January 2025 (both dates inclusive), unless 
advised otherwise by Pacific Insurance (“Campaign Period”). Pacific Insurance reserves the 
right to amend or extend the duration of the Campaign at any time as they deem fit without 
prior notice. 

ELIGILIBILITY 

3. This Campaign is open to all Pacific Insurance customers who purchase a Motorcycle 
Comprehensive Policy during the Campaign Period, provided that the Policies are not cancelled 
before the draw date after the end of the Campaign Period.  

4. Entrants are not eligible to enter or participate in the Campaign if they are an employee, officer, 
director, representative or agent of Pacific Insurance, any of their respective advertising or 
promotion agencies, or any other company or individual engaged in the provision of goods or 
services related to the Campaign. 

5. Pacific Insurance reserves the right to disqualify any entry at its sole and absolute discretion. 

CAMPAIGN MECHANICS 

6. This campaign is applicable for all new and renewal businesses motorcycle comprehensive 
policies only issued by Pacific Insurance during the Campaign Period irrespective of inception 
dates of the policies. 

7. Each Participant will be entitled to 1 entry for every policy purchase made.  

8. Each Participants is only eligible to win one (1) prize throughout the Campaign Period.  

9. Draw will be conducted 2 weeks after the campaign ends from the pool of successful 
insurance transactions via a computerized selection system of Pacific Insurance choice.  

10. Winner will be notified via Phone Call within 7 days of the draw date using the contact 
information provided by the participant.  

11. Pacific Insurance reserves the right to select another Winner in place of the original Winner 
who could not be contacted after three (3) attempts. The process will be repeated until a new 
Winner is determined. 

12. The results of the lucky draws including the name(s) of the winner(s), may be publicly 
announced through the Company website to maintain transparency. 

13. Prizes Allocation as follows:  

i. RM50 Petrol voucher x 100 winners  
ii. RM100 Petrol voucher x 60 winners  
iii. Yamaha EZ115 Motorcycle (includes administration fees, number plate, insurance and road 

tax) 
iv. Yamaha PG-1 Motorcycle (includes administration fees, number plate, insurance and road tax) 

The 2 Grand Prizes of a Motorcycle each will be given out to the winners in a Prize Giving 
Ceremony organised by Pacific Insurance. Details for  



i. the 2 Grand Prizes collection during the Prize Giving Ceremony; and  
ii. the Petrol voucher or e-code prizes;  

will be notified to the respective winners upon winners’ announcement.  

14. The 2 Grand Prizes must be claimed by the winners in person during the Prize Giving Ceremony, 
the expenses incurred to collect the prizes of which are to be borne by the respective winner,  
and if any of the 2 winners fail to collect the Grand Prizes in person during the Prize Giving 
Ceremony, the Pacific Insurance reserves the right to pick other winner for the Grand Prizes 
from the pool of eligible entries.  

15. The petrol voucher prizes must be claimed within 1-month after notification. Failure to claim 
the prize within this period may result in forfeiture of the prize, and no alternative prizes or 
compensation will be provided. 

16. By accepting any prize, each Winner expressly grants to Pacific Insurance, and its affiliates, the 
right to use and publish the Winner’s name, photograph, and video for advertising, promotional, 
publicity and other purposes in connection with this Campaign (“Advertising”) in any manner, 
in any and all media/medium, anywhere in perpetuity, without further payment or 
consideration, notification, or permission (unless prohibited by law). All copyright, trademark 
or other intellectual property rights in such advertising shall be owned by Pacific Insurance 
and/or its affiliates and each Winner hereby disclaims and waives any claim of right to such 
Advertising. 

GENERAL 

17. By participating in this Campaign, all Eligible Customers are deemed to have read, understood 
and expressly agreed to be bound by the terms and conditions as stated herein and any 
additional terms and conditions stipulated by Pacific Insurance (as may be applicable) 
including the decisions of Pacific Insurance in all matters related thereto.  

18. Eligible Customers may be contacted, at any time deemed appropriate by Pacific Insurance, via 
email or any other mode of communication deemed appropriate by Pacific Insurance.  

19. Pacific Insurance accepts no responsibility for late, lost, incomplete, incorrectly submitted, 
delayed, illegible, corrupted, or misdirected submission, transaction or correspondence 
whether due to error, omission, alteration, tampering, deletion, theft, destruction or otherwise.  

20. Pacific Insurance reserves the right to modify, suspend, or terminate the Campaign at any time 
without prior notice and/or assigning any reason. For the avoidance of doubt, cancellation, 
termination, or suspension by Pacific Insurance shall not entitle the Eligible Customer to any 
claim or compensation against Pacific Insurance for any and/or all losses or damages suffered 
or incurred as a direct or indirect result of the act of cancellation, termination or suspension of 
this Campaign.  

21. Pacific Insurance reserves the right to disqualify any participant who violates the terms and 
conditions or engages in fraudulent activity.  

22. Pacific Insurance, its subsidiaries, affiliates, and associated companies will not be liable for 
any loss (including, without limitation, indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury or death which is suffered or sustained (whether or not 
arising from any person's negligence) in connection with or arising from this Campaign (in 
which case that liability is limited to the minimum allowable by law).  



23. The terms and conditions contained herein shall prevail over any inconsistent terms, 
conditions, provisions or representations contained in any other promotional or advertising 
materials for the Campaign. In the event of any inconsistency between the English version and 
any translation thereof, the English version of the terms and conditions shall prevail.  

24. Pacific Insurance reserves the absolute right to vary, delete or add to any of these terms and 
conditions (wholly or in part) from time to time without any prior notice to the Eligible 
Customer. All decisions made by Pacific Insurance regarding the Campaign, including 
eligibility, disqualification, benefits, reward (re)computation, and gross premium calculation, 
are final. No appeal or correspondence in this regard will be entertained.  

25. Eligible Customer shall not dispute any part of the Campaign nor make any oral or written 
complaints, public announcements or statements on the same whether during or after the 
Campaign Period.  

26. These terms and conditions shall be governed by the laws of Malaysia.  

PERSONAL DATA PROTECTION  
 

27. In consideration of Pacific Insurance offering the Eligible Customer the opportunity to 
participate in the Campaign, the Eligible Customer hereby unconditionally and irrevocably 
agrees and consents to the following:  

• Pacific Insurance can collect, process and disclose the Eligible Customer’s personal data 
collected through the Campaign in accordance with Pacific Insurance’s Personal Data 
Protection Notice; and  

• In addition to the purposes stated in Pacific Insurance’s Personal Data Protection Notice, 
Pacific Insurance shall have the absolute right and discretion to collect, use, disclose and 
share amongst themselves and their respective service providers, the Eligible Customer’s 
personal data (including images) for the purposes of the Campaign, for editorial, 
advertising, promotional, marketing and/or other related purposes to the Campaign 
and/or Pacific Insurance business without further notice or compensation to the Eligible 
Customer. Save for these additional purposes, Pacific Insurance shall deal with the 
Eligible Customer’s personal data in accordance with Pacific Insurance’s Personal Data 
Protection Notice.  

 

 


